Where to get help

There are many different places to get information and to refer people to for help. Your local Social Care services may have helplines and you should have the contact numbers listed for easy access. These should be checked yearly. 

The list below has just some of the services available to everyone but there are many more organisations who offer help for those at risk of abuse, those who may abuse, and those dealing with incidents of abuse.

Websites
· www.nspcc.org.uk (National Society for the prevention of cruelty to children) 
· www.womensaid.org.uk  (Female domestic abuse charity)
· www.restoredrelationships.org (Christian domestic abuse charity)
· www.mankind.org.uk (Male domestic abuse charity)
· www.scie.org.uk (Social Care Institute for Excellence)
· www.ceop.police.uk (child exploitation and online protection command)
· www.wearehourglass.org (adult safeguarding charity)
· www.ageuk.org.uk (adult safeguarding charity)
· www.barnardos.org.uk (child protection charity)
· www.theclewerinitiative.org (modern slavery charity)
· www.modernslavery.co.uk (modern slavery charity)
· www.macsas.org.uk (survivor advocacy charity)

Helplines


· NSPCC Child Protection Helpline: 0808 800 5000 (lines free and open 24 hours). Phone if you are worried about a child.
· Child-line: 0800 1111 (lines free and open 24 hours). Phone if you are a child or young person and are worried about anything.
· National Domestic Violence Helpline: 0808 2000 247 (lines free and open 24 hours). Phone if you are experiencing domestic abuse.
· Samaritans Helpline: 116 123 (open 24 hours). Phone if you feel you are struggling to cope and need someone to talk to.
· Hourglass (Formerly Action on Elder Abuse) Helpline: 080 8808 8141 (free phone Mon to Fri 9-5pm). Supports families who are suffering with abuse of older people.
· The Silverline Helpline: 0800 470 8090.  Confidential 24-hour free helpline for older people across the UK.  Supports older people suffering abuse or neglect and has a telephone friendship service.
· National Rape Crisis Helpline: 0808 802 9999 and is open every day from 12-2.30pm and 7-9.30pm.
